
Cost-effective administration 
and management at scale

Total cost of ownership

Zoom vs RingCentral

From Jan. to Feb. 2024, Metrigy studied 470 

end-user organizations to gather real-world 

operational costs for a variety of UCaaS 

platforms. The study found that, on average, 

for organizations with more than 1,000 users, 

the five-year costs for operating a RingCentral 

UCaaS environment were $5,567 vs. $3,517 for 

Zoom Workplace, which represents a Zoom 

savings of 37%. These costs include the 

internal IT resources necessary to manage 

and operate each solution.

Enterprise users*

TCO Component Zoom Cisco Zoom savings

5-year operational costs

(internal IT staff)

$3,517 $5,567 37%

*Greater than 1,000 users
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RingCentral

$3,517

$3,517



Lower your TCO with Zoom
 


Whether you’re looking to reduce training time or ongoing 

management costs, Zoom Workplace can help you get 

there. Our intuitive, open collaboration platform helps you 

achieve efficiency at scale, and your employees have access 

to AI Companion at no additional cost.**

**Included with the paid services in Zoom user accounts. AI Companion may not    
   be available for all regions or industry verticals.

Schedule a live demo

Implementation costs


Your cost savings get a head start with Zoom. According to Metrigy’s study, the staff costs to implement 

RingCentral were $9.10 per user, but only $6.50 per user for Zoom Workplace, a 29% Zoom cost advantage.



Employee training 

The Metrigy study also found that 67% of organizations did not train their users on Zoom Workplace because 
the “app is easy to use.” Only 38% of RingCentral users claimed the same reason.

Realizing cost savings from day 1

Organizations did not train their 
users because “it was easy to use”

RingCentralZoom

67% 38%

Costs to implement per user

RingCentralZoom

$6.50 $9.10
Zoom cost 
advantage

29%

https://www.zoom.com/en/contact/live-demo/?utm_source=imm&utm_medium=tco-rc&utm_campaign=FY25-Q3-ZWP-Campaign

