
 

Business name of 
the actor  

Role in the 
hosting 
service 
(Host/process
or of the Host)  

HDS certified 
(yes / no / 
exempted)  

SecNumCloud 
3.2 qualified 

Hosting 
activities in 
which the 
player is 
involved  

Access to personal health data 
from countries outside the 
European Economic Area, by 
the Host or one of its 
processors (Requirement No 29 
of the HDS framework)  

Host or processor subject 
to a risk of access to 
personal health data from 
countries outside the 
European Economic 
Area, imposed by the 
legislation of a third 
country in breach of EU 
law (Requirement no 30 
of the HDS framework)  

Zoom 
Communications, 
Inc. 

​ Host  
​ Processor  

​ Yes 
​ No 
​ Exempted 

​ Yes, no risk of 
unauthorized 
access to 
data covered 
by HDS 
framework 
Requirement 
No 30 

​ No 

Activities 
1,2,3,4 and 6. 

​ Yes 
​ No, no access to data from 
a country outside the 
European Economic Area  

​
If yes, specify the country 
concerned: United States of 
America.​
​
► covered by an adequacy 
decision within the meaning of 
Article 45 of the GDPR. ​
 
subprocessor locations are 
detailed at 
https://www.zoom.com/en/trust/
subprocessors/​
​
If Zoom ceases to adopt the 
DPF, then: (a) Zoom will inform 
customers; and (b) Zoom will 
apply another appropriate 
safeguard pursuant to Article 46 
of the GDPR, if personal health 
data is transferred to any 
Subprocessor locations not 
covered by adequacy decisions.  

​ Yes 
​ No 

 
If yes, specify the country 
concerned:  

https://www.zoom.com/en/trust/subprocessors/
https://www.zoom.com/en/trust/subprocessors/


Amazon Web 
Services 

​ Host  
​ Processor  

​ Yes 
​ No 
​ Exempted 

​ Yes, no risk of 
unauthorized 
access to 
data covered 
by HDS 
framework 
Requirement 
No 30 

​ No 

Activities 
1,2,3,4 and 6 

​ Yes 
​ No, no access to data from 
a country outside the 
European Economic Area  

​
If yes, specify the country 
concerned: ​
​
► covered by Article 46(2)(c) of 
the GDPR:  
●​ subprocessor locations are 

detailed at 
https://www.zoom.com/en/t
rust/subprocessors/ 

​ Yes 
​ No 

 
If yes, specify the country 
concerned:  

Other 
subprocessors 

​ Host  
​ Processor  

​ Yes 
​ No 
​ Exempted 

​ Yes, no risk of 
unauthorized 
access to 
data covered 
by HDS 
framework 
Requirement 
No 30 

​ No 

Activities 3 to 5, 
please refer to 
the 
https://www.zoo
m.com/en/trust/
subprocessors/ 
documentation 
for more 
details. 

​ Yes 
​ No, no access to data from 
a country outside the 
European Economic Area  

​
If yes, specify the country 
concerned: ​
​
Subprocessor locations are 
detailed at 
https://www.zoom.com/en/trust/
subprocessors/ 
 
 
All Subprocessor locations 
described above are covered by 
Article 46(2)(c) of the GDPR.  

​ Yes 
​ No 

 
If yes, specify the country 
concerned:  

 

https://www.zoom.com/en/trust/subprocessors/
https://www.zoom.com/en/trust/subprocessors/
https://www.zoom.com/en/trust/subprocessors/
https://www.zoom.com/en/trust/subprocessors/
https://www.zoom.com/en/trust/subprocessors/

