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Day In The Life
Small Business Owner

Meet Lynn, owner of a fast-growing business with two office locations.

Greets the new sales hire at the coffee maker.

Hosts a hybrid staff meeting in the office
conference room, which seamlessly includes
employees from the second office location
thanks to Zoom Rooms.

While commuting, takes a call using
Zoom Phone over her car’s phone system.

Starts the day catching up on anything urgent
on Zoom Team Chat over a cup of coffee.

Take your small business

to the next level with Zoom.

explore.zoom.us/en/audiences/smb/

Uses Zoom Team Chat to introduce the new Q
sales hire to the company.

Uses Zoom Meetings for a check in with a
contractor who lives in another region.

Jumps into Zoom Revenue Accelerator to review
recent sales calls, and learns that several customers
are looking for an additional feature. Uses Zoom Team
Chat to relay this feedback to the product designer.

Shares Zoom Scheduler booking link with a
prospective customer over email to get a
meeting on the books.

Back home, Lynn is confident that her business can hum along without
missing anything thanks to Zoom - so her Zoom Phone business hours
end, routing any new calls to voicemail, and she sets Do Not Disturb
status on Zoom Team Chat so she can focus on family dinner time.
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Luca Johnson 9:20 AM

Option 2 has legal approval! Thank
you for the visibility!
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Lynn Williams 11:03 AM

@all - Let's give a warm welcome to
the newest member of our sales

team - @Meghan! Today is her first
day, and | am so excited to have her
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View Detail

One Attenders

Interviews, 1-1s check-in

Multiple Attenders

Classes, office hours

® Available

© Busy

Do not disturb >

Away
Out Of Office

115

pm

2:00

pm

3:00

pm

4:00

pm

6:00

pm




